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Thank you for shopping with us!
Your Satisfaction is 100% Guaranteed!
If for any reason you are not completely satisfied with the quality or performance of your purchase, our 90-Day “No Quibble” return and exchange policy is outlined below. We appreciate your business and hope to hear from you again soon!
To Return/Exchange Merchandise:
If you want to return any item for exchange or refund, please contact us at 1-877-787-0222 or customersupport@railyardfitness.com for return authorization. 

Please contact us for a return authorization number prior to shipping any items.
1. Return/Exchange items must include the sales order/invoice, and the completed Return/Exchange Form on the back side of this sheet.
2. Please indicate on the form if this is a return or an exchange of the merchandise.
3. If this is an exchange, indicate the merchandise you want in exchange.  Please provide your credit card number and expiration date for the additional charge or credit. 
4. Regular shipping charges will be waived on exchanges and any new items ordered on this exchange.
5. If this is a return, please indicate the reason that best describes your return. 
6. Please enclose the sales order/invoice and the Return/Exchange Form in the package with your merchandise. Seal it for shipping. Tape the pre-addressed return label on the outside of the box.

a. If we made a mistake on your order, your return ground shipping charge will be reimbursed.
b. Packages returned C.O.D. will not be accepted.

c. Additional fees charged by packaging centers will not be reimbursed.

7. Return your parcel through a UPS or FedEx terminal (ground service) or by USPS (parcel post). For your protection, insure the package for its full value.

8. Refunds/exchanges will be processed upon receipt of the merchandise in good condition.
If you have additional questions, please contact us at 1-877-787-0222 
Railyard Fitness, Inc.       Thank you!
Railyard Fitness

Return/Exchange Form, Please include in returned package
Action to be Taken (check one):

□  Exchange   □  Refund   □  Gift Certificate

Name: 








__________________________
Address: 








__________________________
City/State/Zip: 







__________________________
Phone #: 








__________________________
Order Date: 


_______________Order Number: 


_______________ 

Please Circle Reason for Return:

10-Wrong Size

20-Defective

30-Item Not As Described

40-Marked or Soiled
50-Arrived Late
60-Returning a Gift

70-Wrong Item Shipped
80-Damaged

90-Other (please explain)

Comments: 











__________














__________














__________

Items I want to exchange for and/or new purchases I want to make:

(Outgoing ground shipping charges are waived on exchanges and any new purchase made with this order)

	Quantity
	Product #
	Description
	Price

	
	
	
	

	
	
	
	

	
	
	
	


Credit Card Info:

Account Number: 






Exp. Date: 




Signature (required): 











Detach here and tape to return package

From: 













Railyard Fitness

Customer Returns

2876 West Long Dr.  Unit A

Littleton  Colorado, 80120
